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AdviserTECH Planner Survey reveals sentiment toward ban on mortgage exit
fees and Draft Regulations on SMSF collectables

Tony Nguyen, Technical Services Manager

With the ban on mortgage exit fees due to take effect from 1 July 2011 and the release of Draft
Regulations on SMSF collectables Midwinter has released results of its June AdviserTECH Planner
Survey which was provided to our financial planning network. There were 128 financial advisers that
completed the survey, representing 21 dealer groups.

Midwinter’s AdviserTECH survey is specifically targeted to the financial planning and advice industry.

There were 5 basic questions asked of financial planners, accountants and risk specialists regarding
the latest legislative proposals on mortgages exit fees and SMSFs.

The online survey was open between Thursday 9™ and midday 14™ June.

Question 1/5

1. Do you offer mortgage loans as a service in your
financial planning practice?

M Yes

H No

A surprisingly high number of financial planners (47%) now offer mortgage loans as a service in their
financial planning practice.

We believe that the high number of planners offering mortgages is a result of non-bank-aligned
financial advisers trying to ensure that they can cater for their client’s holistic financial needs. With
the vertical integration capability of banks being able to cross-sell insurance, superannuation and
other financial products to clients during the home loan application stage, financial advisers and
licensees are increasingly aware that if they can provide lending services to clients directly, there is
less risk they will be poached by large lenders.
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Question 2/5

2. If so, do you believe that the abolishment of exit fees
in mortgage products will increase the ability for you to
provide more appropriate loans for your clients?

M Yes
H No

= | will need to do further
research

Of the financial planners who do offer mortgage loans (47%) in their financial planning practice, the
majority (59%) believe that the abolishment of exit fees will increase their ability to provide more
appropriate loans to their clients.

With this result it appears the Government may have achieved its objective in abolishing mortgage
exit fees - as the proposal is designed to increase competition. With an increasing amount of
financial advisers offering mortgage products, the survey indicates the Government ban will have its
intended effect with financial planners.

Question 3/5

3. What percentage of your SMSF clients has artworks or
collectibles in their SMSF?

mo
m1-10%
m11-20%
m21-30%

According to the survey 62% of financial advisers have up to 30% of clients with artworks and
collectibles. This is much higher than we expected and would indicate that with the new draft
regulations requiring insurance in the fund’s name, storage documentation and related party
restrictions, the burden on SMSF trustees and their financial advisers will be significant. Of our
respondents, roughly 7% of their clients have some form of artwork or collectible in their SMSF.
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Question 4/5

4. Do you believe that the proposed changes to SMSFs
outlined by Bill Shorten will increase the administration
component of your SMSF advice?

1% ® No

M Yes, but only a small
extent

1 Yes, it will have large
impact on my SMSF
administration burden

B Other, please specify

For those clients with artworks and collectibles in a SMSF, the general consensus among planners is
that there will be an increase in administrative burden due to the proposed changes. Comments
received from advisers indicated that the proposed changes will further inhibit their likelihood of
recommending these assets be housed inside a SMSF.

25% of advisers indicated that there would be no increase in administrative burden, and adviser
comments suggested that the main reason for this was due to outsourced SMSF administration
services.

Question 5/5

5. Will you increase your advice fees to clients that have
a SMSF as a result of the proposed changes to SMSFs
announced by Bill Shorten?

2%

mNo

M Yes, fees will increase
by a small amount

m Yes, fees will increase
substantially

M Other, please specify

65% of all advisers surveyed by Midwinter said that their advice costs to clients will increase as a
result of the proposed changes. Adviser comments suggested that those planners that outsource the
administration of SMSFs will pass on any fee increase from their administration providers to their
clients.

If you have any questions regarding this survey please do not hesitate to contact Tony Nguyen,
Technical Services Manager (1300 882 938, mailto:tnguyen@midwinter.com.au)
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Midwinter Advice Solutions Pty Ltd
Level 6, 99 Elizabeth St
Sydney NSW 2000
www.midwinter.com.au
info@midwinter.com.au
Toll free 1300 882 938
ACN 121 020 620
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Reasonable Basis
Midwinter’s Reasonable Basis software is currently ranked #1 in financial planning software according the
Investment Trends 2009 Planner Technology Report. Reasonable Basis quickly produces compliant product
replacement advice and optimises complex strategy advice while remaining simple and easy to use.
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Client Manager

Midwinter’s Client Manager is a completely web based CRM that provides financial services licensees and
advisers with the processes and automation required to control and grow your business. Client Manager
integrates CRM functionality with Portfolio Management, Practice Management and Dealer Management.
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AdviserTECH is Midwinter’s online technical manual to help advisers answer complex questions about
superannuation, retirement, estate planning and other tax issues.

To find out more about Midwinter’s financial advice offering please contact us on 1300 882 938 or visit
www.midwinter.com.au.

This guide is only intended for the general information of licensed financial advisers. The information is general in nature and is not for the
purpose of providing personal financial, investment advice nor is it a securities recommendation. No account has been taken of individual
needs, personal circumstances or objectives. The information in this article is given in good faith and has been derived from sources
believed to be reliable and accurate; however the information may be subject to change. It should not be considered to be a
comprehensive statement on any matter and should not be relied on as such.

This general information must not be taken as legal advice Neither Midwinter Advice Solutions Pty Ltd or any of its related entities,
employees or directors ("Midwinter") give any warranty of reliability or accuracy nor accept any responsibility arising in any way including
by reason of negligence for errors and omissions. Midwinter recommends investors seek advice from appropriately qualified financial,
taxation and legal advisers. Investors should consider seeking financial, taxation and legal advice when considering their particular
financial needs and objectives. No part of this document may be reproduced without prior permission from Midwinter.
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